To:  Tom  Cannon 
Fm:  Randi  Paul 
Subject:     ADAPSO/MAPS  mailing 


o    Approximately  600  labels  received  from  ADAPSO: 

188  were  not  sent  (clients,  competitors,  financial  analysts 
or  field  sales  crucial  prospects) 

-    412  letters  and  enclosures  mailed. 

o    Compared  INPUT  list  of  top  267  Information  Services  Vendors  (all  vendors 
with  annual  revenue  greater  than  or  equal  to  $10  million)   to  ADAPSO 
membership  list: 

Of  the  top  267  companies  only  76  or  29%  are  ADAPSO  members. 

Of  the  76  found  to  be  ADAPSO  members  21  companies  or  28%  subscribed 
to  ISIP/MAPS  in  1983  and/or  1984  and  would  therefore  not  be  bonafide 
prospects . 

o    Based  on  past  purchasing  patterns,  companies  $10  million  or  greater  are 
most  likely  prospects  for  $1,000  plus  reports. 

o    Of  the  412  firms  offered  this  package,  only  55  companies  (76  less  21  clients 
mentioned  above)  have  revenue  over  $10  million  and  are  prospective  buyers. 

o    To  date,  7  reports  at  $1,495  each  have  been  sold  —  totalling     $10,465  in 
new  business. 

o    That  is  a  return  of: 

2%  on  entire  mailing  of  412  companies. 

13%  on  mailing  of  55  qualified  prospects  with  revenue  over  $10  million. 
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JEROME  L.  DREYER 

PRESIDENT 


May  15,  1984 


Dear  ADAPSO  Member: 


Under  a  new  arrangement,  ADAPSO  is  promoting  selected,  externally  conducted 
research  studies  to  our  members  in  return  for  a  discount  for  the  members 
Ihe  research  must  be  quality  and  of  interest  to  the  membership,  and  the 
discounts  must  be  substantial. 

We  are  pleased  that  under  an  arrangement  with  INPUT,  ADAPSO  members  are 
now  able  to  procure  INPUT'S  detailed  five-year  market  forecast  at  a  special 
price  which  is  less  than  one-third  of  INPUT'S  standard  list  price.    Bear  in 
mind  that  the  information  is  substantially  different  from  the  ADAPSO/INPUT 
annual  survey  which  analyzes  current  year  activities. 

Packaged  as  a  two-volume  set  containing  over  400  pages,  these  reports  present 
vertical  and  cross-industry  forecasts  derived  from  INPUT'S  1983  research 
program.    For  a  limited  time,  ADAPSO  members  can  purchase  this  information 
directly  from  INPUT  using  the  enclosed  order  form. 

As  a  special  bonus,  any  company  ordering  the  two  volumes  before  June  15  1984 
may  also  select  one  of  INPUT'S  current  industry  studies  at  no  additional 
charge. 

We  encourage  our  members  to  take  advantage  of  this  opportunity. 

Sincerely, 


1300  NORTH  SEVENTEENTH  STREET   ARLINGTON,  VIRGINIA  22209-3899 
(703)  522-5055  TELEX  4993994 


AUTHORIZATION  FORM 


TO:  INPUT 

1943  Landings  Drive 
Mountain  View,  CA  94043 

Yes,  I'd  like  to  take  advantage  of  INPUT'S  special  offer  to  ADAPSO  members!  Please  enter  my  order 
for  the  reports  checked  below. 

□  Volume  I  -  Vertical  Markets:  U.S.  Information  Service  Markets  1983-1988  at  fee  of  $995. 

□  Volume  II  -  Cross- Industry  Markets:  U.S.  Information  Services  Markets  1983-1988  at  the  fee  of  $995. 

□  Both  Volumes  I  and  1 1  as  listed  above  at  the  total  fee  of  $1 ,495. 

I  understand  that  if  I  order  both  Volume  I  and  Volume  1 1  before  June  1 5,  1 984,  I  may  select  a  free 
bonus  report. 

Bonus  Report  Selection  (check  only  one): 

□  Impact  of  Personal  Computers  on  Processing  Services  Vendors 

□  Trends  in  Software  Product  Pricing 

□  Opportunities  for  Engineering  and  Scientific  Information  Services 

□  Trends  in  Processing  Service  Pricing 

□  Opportunities  in  Sales,  Marketing  and  Distribution  Applications 

□  Please  bill  my  company  in  the  amount  of  $  on  purchase  order  no.  . 

□  Enclosed  is  my  check  in  the  amount  of  $  . 

Your  reports  will  be  shipped  immediately  upon  receipt  by  INPUT  of  this  signed  authorization  form 
(which  includes  confidentiality  agreement)  and  check  or  purchase  order. 

COIMFIDENTIALITY  AGREEMENT 

The  client  agrees  to  hold  as  confidential  all  information  provided  by  INPUT  through  this  study. 
The  information  provided  shall  be  used  only  by  the  employees  of  and  within  the  current  cor- 
porate structure  of  the  client  and  will  not  be  disclosed  to  any  other  organization  or  person  in- 
cluding parent,  subsidiary,  or  affiliated  organizations  without  written  consent  of  INPUT. 
The  client  agrees  to  control  access  to  the  information  provided  to  prevent  unauthorized  disclosure 
in  violation  of  this  agreement. 

INPUT  exercises  its  best  efforts  in  preparation  of  the  information  provided  under  this  agree- 
ment and  believes  the  information  contained  therein  to  be  accurate.  However,  INPUT  shall  have 
no  liability  for  any  loss  or  expense  which  may  result  from  incompleteness  or  inaccuracy  of  the 
information  provided. 
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June  20,  1984 

TO: 
FROM: 
SUBJECT: 


Peter  ,(^^^ 
Tom  Cannon 
Market  Analysis 


/•.ir.  s 


I  asked  Randi  Paul  to  do  an  analysis  of  the  recent  mailing  (MA83,  V.  I  &  II: 
$995  for  one,  two  for  $1,495)  to  ADAPSO  members.     I  have  attached  a  copy  of 
her  memo  to  me  for  your  information. 

The  analysis  indicates  that  though  less  than  10  ADAPSO  members  became  clients 
for  the  reports,  the  mailing  achieved  real  penetration  and  much  better 
results  than  an  initial  glance  indicates. 

We  are  still  following  up  on  the  phone.  I'm  trying  to  track  all  of  our 
marketing  activities  in  this  same  fashion  so  that  we  measure  what  we  do 
and  curve  our  plans  in  the  future  as  a  result. 


TMC: jdw 
Attachment 

cc:     Jim  Grugan 


rfi^-^t  -140 
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To:  Tom  Cannon 
Fm:  Randi  Paul 
Subject:    ADAPSO/MAPS  mailing 


o 


Approximately  600  labels  received  from  ADAPSO: 


188  were  not  sent  (clients,  competitors,  financial  analysts 
or  field  sales  crucial  prospects) 


A12  letters  and  enclosures  mailed. 


o    Compared  INPUT  list  of  top  267  Information  Services  Vendors  (all  vendors 
with  annual  revenue  greater  than  or  equal  to  $10  million)  to  ADAPSO 
membership  list: 

Of  the  top  267  companies  only  76  or  29%  are  ADAPSO  members. 

Of  the  76  found  to  be  ADAPSO  members  21  companies  or  28%  subscribed 
to  ISIP/MAPS  in  1983  and/or  1984  and  would  therefore  not  be  bonafide 
prospects. 

o    Based  on  past  purchasing  patterns,  companies  $10  million  or  greater  are 
most  likely  prospects  for  $1,000  plus  reports. 

o    Of  the  412  firms  offered  this  package,  only  55  companies  (76  less  21  clients 
mentioned  above)  have  revenue  over  $10  million  and  are  prospective  buyers. 

o    To  date,  7  reports  at  $1,495  each  have  been  sold  —  totalling    $10,465  in 
new.  business. 

o    That  is  a  return  of: 

2%  on  entire  mailing  of  412  companies. 


- (  13%  on  mailing  of  55  qualified  prospects  with  revenue  over  $10  million. 


